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Human Services Division 
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Off the Streets

Outreach & Navigation

Heat Safety

Opioid Settlement Funding



Maricopa County Homelessness Trends 

Homelessness Trends - Report Maricopa County Regional

*

*Most current data available
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https://azmag.gov/Programs/Homelessness/Data/Homelessness-Trends
https://azmag.gov/Programs/Homelessness/Data/Homelessness-Trends
https://azmag.gov/Programs/Homelessness/Data/Homelessness-Trends


Other Impacts & Trends in Mesa
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5Snapshot on Homelessness in Mesa | City of Mesa Data Hub

https://data.mesaaz.gov/stories/s/Snapshot-on-Homelessness-in-Mesa/4jtc-6wfw/?_gl=1*1d1obdw*_gcl_au*OTQwNzU4MjM1LjE3NjI4MTE3NTg.*_ga*MTgxMDY5MjI5LjE3MjYxODcyMDk.*_ga_22L3TR0546*czE3NzAxNDYxOTgkbzEzMyRnMCR0MTc3MDE0NjE5OCRqNjAkbDAkaDA.


Mesa’s Housing Path

Strategy for Addressing Homelessness

EMERGENCY

Immediate shelter. 
Safety.

 Housing Plan.

STABILIZATION

Congregate. 
More rules and 
responsibilities.

Health and 
employment needs.

BRIDGE TO SUCCESS

Demonstrated success.
Transitional housing. 
Continued support 

services.
Connected to

housing vouchers.

RENTAL ASSISTANCE

Rental assistance. 
Housing vouchers.

INDEPENDENCE

Move to complete
independence.

Home ownership.



Off the Streets Shelter Program Overview

• 5+ years of homeless shelter services 

• Focused on Mesa-based residents

• Began with Martin v Boise, Covid funding and 

rise in homelessness

• Currently renting 85 rooms at Windemere Hotel

• Supports Public Safety/Community Court

• Good neighbor policy

• Only Mesa shelter for families/women/seniors
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Off The Streets Program Requirements

• Up to a 90 day stay

▪ Case Management services 

▪ Positive progress in the program required 

• Zero-tolerance drug policy 

• Regular room checks

• Closed campus, no walk-up referrals 

• 10:00 PM curfew 

• Connection to housing/employment services,        

medical care (substance/mental health treatment, etc.) 

• Connection to elementary schools
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Off the Streets Program Data Calendar Year 2025 
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Source: Homeless Management Information System

Total unique clients served since 
May 2020: 3,289



Occupancy 
Spring

 2026

Start 
Construction

Jan 2025

Awarded 
Blackhawk 
Contractor

Nov 2024

Purchase

Nov 2023

Council Use 
Permit

    Oct 2023

Sunaire Update: Timeline

9

RenderingRendering



Street Outreach and Case Management
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• 12 street outreach navigators, vehicles, tool kits

• 10 mobile, 2 stationed with local sites

• Hotline and referral system

• Coordinated collaborative approach

• Daily citywide street outreach  (7days/up to 16 hours per 

day) 

• Supports Heat Relief, Public Safety, Mesa Libraries, local 

agencies

• Expertise in peer support, building rapport through 

repeated connections, case management with 

connection to services



Street Outreach and Case Management



How to Help
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Heat Safety Response

• Portable AC Loan Program 

• Heat Safety Transportation Service 

• 22 Heat Safety Locations

• Emergency Rehabilitation Program 
64 new A/C units 

• Education and Awareness Campaign

• Hydration Donation Campaign

• Collaboration with MFMD, MPD , 

Emergency Rehab Program, Heat Relief 
Network, SEA Program, Together in 
Service, Community Agencies
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Heat Safety: AC Loan & Transportation

Portable AC Loan Program
• 48 households served

• Prioritization to vulnerable residents 
(seniors, children, people with 
disabilities)
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Heat Safety Transport 2025

Both services divert from higher cost systems including MFMD and help prevent heat related deaths and 
homelessness. 

Month # of Transports

July 180

June 124June 124

August 231

September 317

TOTAL 852



Heat Safety: Day Respite Center 2025

15Diverts from higher cost systems including MFMD or hospital and prevents heat related deaths. 



Opioid Settlement Funding 

National Opioid 

Settlements

• $50 billion across 10 settlements

• Funds distributed over 18 years

One Arizona 

Agreement

• Arizona share: $1.12 billion

• Maricopa County Public Health administers County and City 
shares

City of Mesa

• Mesa share: 6.06% of Maricopa County allotment

• Mesa has received $4.5M to date, anticipating receiving a total 
amount between $17M-$22M



ONE ARIZONA Agreement Eligible Activities

17

Source: https://www.one-arizona.com/ 

https://www.one-arizona.com/
https://www.one-arizona.com/
https://www.one-arizona.com/


Opioid Settlement Community Grant Program



BE HEALTHY MESA CAMPAIGN 
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